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‡me cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

bvMwiK †mev 
 

µwgK  ‡mevi bvg  †mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

†mev cÖ`v‡bi mgqmxgv `vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, 

†dvb b¤̂i I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb b¤^i I 

B-‡gBj 

01 wewfbœ mgq grm¨ Pvlx‡`i grm¨ 

Pvl wel‡q civgk© cÖ`vb, cyKyi 

Lbb, cyKz‡ii gvwU I cvwb cixÿvi 

gva¨‡g mnvqZv Kiv|  

cÖvß m¨v¤új mZK©Zvi mv‡_ 

cixÿv wbixÿvi ci wi‡cvU© 

cÖ`vb 

mswkøó j¨ve webvg~‡j¨ ‡mevMÖnxZvi cÖ‡qvRb 

Abymv‡i †m¤ú‡ji aiY 

Abyhvqx `ªæZZvi mv‡_ 

mieivnKiY 

mywcÖqv wek^vm  

†UKwbK¨vj Awdmvi 

‡gvevBj bs– 01811-612804 

B-‡gBj-supriacvasu@gmail.com 

 

W. †kL-Avngv`-Avj-bvwn` 

mn‡hvMx Aa¨vcK, wefvMxq cÖavb 

wdkvwiR wi‡mvm© g¨v‡bR‡g›U wefvM, wmfvmy|  

‡gvevBj bs 01712-505698 

B‡gBj-nahid83bau@gmail.com 

02 gv‡Qi ¸YMZ gvb wbY©q welqK 

civgk© cÖ`vbmn Abyl‡`i wewfbœ 

M‡elYvMv‡i grm¨Pvlx‡`i Lvgv‡ii 

wewfbœ mgm¨v wPwýZ K‡i mgvavb 

Kivi gva¨‡g mnvqZ Kiv|   

cÖvß m¨v¤új mZK©Zvi mv‡_ 

cixÿv wbixÿvi ci wi‡cvU© 

cÖ`vb 

mswkøó j¨ve 
ÕÕ 

‡mevMÖnxZvi cÖ‡qvRb 

Abymv‡i †m¤ú‡ji aiY 

Abyhvqx `ªæZZvi mv‡_ 

mieivnKiY 

wm×v_© ksKi †PŠayix, †UKwbK¨vj 

Awdmvi  

‡gvevBj bs– 01571-740185 

B-‡gBj-shiddartas@gmailcom 

 

W. †gvt dqmvj 

mn‡hvMx Aa¨vcK, wefvMxq cÖavb, wdwks GÛ 

†cv÷ nvi‡f÷ †UK‡bvjwR wefvM, wmfvmy| 

‡gvevBj bs 01719002289 

B‡gBj-faisalmohammad10@gmail.com 

03 wdkvwiR wgDwRqvg cwi`k©b  wewfbœ wkÿv cÖwZôv‡bi 

Av‡e`‡bi †cÖwÿ‡Z 

wdkvwiR wgDwRqvg 

cwi`k©‡bi my‡hvM cÖ`vb 

Kivi gva¨‡g evsjv‡`‡ki 

grm¨m¤ú‡`i Dci GKwU 

ev¯Íem¤§Z Ávb jv‡fi 

mnvqZv Kiv| 

wWb Awdm 

gvrm¨weÁvb Abyl` 

ÕÕ - 
PzgKx P›` 

‡mKkb Awdmvi 

wWb Awdm, gvrm¨weÁvb Abyl`, 

wmfvmy| 

‡gvevBj bs -01683133460 

B-‡gBj-chumki.cvasu@gamil.com 

cÖ‡dmi W. †gvnv¤§` byiæj AveQvi Lvb 

wWb, gvrm¨weÁvb Abyl`| 

‡gvevBj bs -01675-000357 

B-‡gBj-mnkabsar@yahoo.com 
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Af¨šÍixY †mev 

 

µwgK  ‡mevi bvg   †mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ  

 †mev cÖ`v‡bi 

mgqmxgv  

`vwqZ¡cÖvß Kg©KZ©vi bvg, c`we, †dvb 

b¤^i I B-‡gBj  

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

b¤^i I B-‡gBj  

01 cÖwZ eQi 1g el© 1g †mwg÷v‡i bZzb 

QvÎQvÎx fwZ© msµvšÍ hveZxq 

Kvh©µg m¤úv`b Kiv|  

 

bw_ cÖ¯`ZKiY, †hvM¨ cÖv_x©i 

ZvwjKv Abyhvqx fwZ© Kvh©µg 

cwiPvjbv Kiv| 

wWb Awdm 

gvrm¨weÁvb 

Abyl` 

webvg~‡j¨  KZ…©cÿ KZ©„K 

cÖ`Ë 

mgqmxgv 

AbymiY  

PzgKx P›` 

‡mKkb Awdmvi 

wWb Awdm, gvrm¨weÁvb Abyl`, wmfvmy| 

‡gvevBj bs -01683133460 

‡gBj-chumki.cvasu@gamil.com 

cÖ‡dmi W. †gvnv¤§` byiæj AveQvi Lvb 

wWb, gvrm¨weÁvb Abyl`| 

‡gvevBj bs -01675-000357 

‡gBj-mnkabsar@yahoo.com 

02 cÖwZ †mk‡b 1g el© 1g †mwg÷v‡i 

fwZ©K…Z QvÎQvÎx‡`i Gm.Gm.wm I 

GBP.Gm.wm cixÿvi g~j mb`cÎ I 

UªvÝwµÞ AÎ `ß‡i msiÿY Kiv|  

QvÎcÖwZ bw_ cÖ¯`ZKiY Ó Ó  

------------- 

Ó Ó 

03 1g el© 1g †mwg÷v‡i QvÎQvÎx‡`i 

fwZ© Kvh©µg m¤úbœ K‡i Zv‡`i 

P~ovšÍ ZvwjKv ‰Zwi K‡i †kÖYx 

wkÿKmn mswkøó mKj `ß‡i ‡cÖiY 

Kiv|  

 

wbw ©̀ó †ivj bs cÖ`vbc~e©K 

wkÿv_x©‡`i P~ovšÍ ZvwjKv ¯^-¯^ 

†kÖwY wkÿK I mswkøó `ß‡i 

†cÖiY|    

Ó Ó  

------------- 

ÕÕ ÕÕ 

04 cÖZ¨qbcÎ I Testimonial 

cÖ`vb|  

 

QvÎ-QvÎx‡`i Av‡e`‡bi 

†cÖwÿ‡Z cÖZ¨qbcÎ I 

Testimonial cÖ`vb|  

Ó Ó  

------------- 

ÕÕ ÕÕ 



05 cÖ‡qvRb‡ev‡a wewfbœ e‡l©i 

KvwiKzjvg  cwieZ©b I cwigvR©b 

Kiv|  

Abyl`xq KwgwUi mfv AvnŸvb 

I M„nxZ wm×všÍ †gvZv‡eK 

Kg©m~Px ev¯Íevqb  

Ó Ó  

------------- 

 

----------------- 

ÕÕ 

06 wewfbœ e‡l©i ‡kÖwY Kvh©µg cwiPvjbv|   wewfbœ e‡l©i ‡kÖwY Kvh©µg 

h_vh_fv‡e cwiPvwjZ  n‡”Q 

wKbv Zv cwi`k©bc~e©K Z`viwK 

Kiv|  

 

Ó Ó  

------------- 

 

----------------- 

ÕÕ 

07 

 

¯œvZK ch©v‡q mKj e‡l©i cixÿv 

Kvh©µg cwiPvjbv 

(K) wbav©wiZ †mwg÷v‡ii Rb¨ 

cixÿv KwgwU MVb K‡i Zv 

Aby‡gv`‡bi Rb¨ cixÿv 

wbqš¿K eivei ‡cÖiY|  

 

(L) cixÿv KwgwU Aby‡gv`‡bi 

ci AvšÍt I ewnt cixÿK 

cÖ¯Ív‡ei wbwg‡Ë mfv AvnŸvb I 

cixÿv KwgwU MVb| 

 

(M) cixÿvq AskMÖnYKvix 

QvÎQvÎx‡`i bv‡gi ZvwjKv 

cwiPvjK (A_© I wnmve) 

eivei ‡cÖiY| 

 

(N) welqwfwËK wgWUvg© I 

G‡Ub‡WÝ gvK©‡mi dig¨vU 

ˆZix K‡i  mswkøó †kÖwY wkÿK 

eivie‡i †cÖiY| 

 

(O) ZË¡xq I e¨envwiK 

cixÿvi iæwUb, cixÿvi 

BbwfwR‡jUimn mnvqK 

Kg©Pvixi ZvwjKv cÖ¯`Z K‡i 

mswkøó mKj‡K weZiY| 

 

(P) e¨envwiK cixÿvi iæwUb 

ˆZwi K‡i mswkøó mKj‡K 

Ó Ó  

------------- 

 

----------------- 

ÕÕ 



weZiY| 

 

(Q) ZË¡xq cixÿvi LvZv 

g~j¨vq‡bi wbwg‡Ë 

ewntcixÿ‡Ki wbKU †cÖiY| 

 

(R) wW‡KvWvi, ¯ŒzwUbvBRvi I 

†Uey‡jUi Gi bvg cÖ¯Íve K‡i 

Aby‡gv`‡bi wbwg‡Ë cixÿv 

wbqš¿K eivei ‡cÖiY| 

 

 

(S) ZË¡xq cixÿv †k‡l †KvwWs 

KvR m¤úbœ Kiv| 

 

(T) g~j¨vqbK…Z DËic‡Îi 

b¤^i wgjv‡bvi mfv AvnŸvb I 

DËic‡Îi b¤^i wgjv‡bvi KvR 

m¤úbœ Kiv| 

 

(U) djvdj cÖKv‡ki wbwg‡Ë 

cixÿv wbqš¿K eive‡i 

†Uey‡jkb kxUmn Avbylw½K 

WKz‡g›U ‡cÖiY| 

08 

 

B›Uvb©wkc Kvh©µg cwiPvjbv  (K) we,Gmwm wdkvwiR 

(Abvm©) 4_© el© 2q 

†mwg÷v‡ii QvÎQvÎx‡`i 03 

gvm (†`‡ki Af¨šÍ‡i 02 gvm 

I †`‡ki evwn‡i 01 gvm) 

B›Uvb©kxc Kvh©µg  cwiPvjbvi 

e¨e ’̄v MÖnY Kiv|  

 

(L) QvÎQvÎx‡`i B›Uvb©kxc 

Kvh©µg †k‡l B›Uvb©kxc 

wdWe¨vK Gi gva¨‡g g~j¨vq‡bi 

e¨e ’̄v MÖnY Kiv| 

Ó 

 

Ó 

 

 

------------- 

PzgKx P›` 

‡mKkb Awdmvi 

wWb Awdm, gvrm¨weÁvb Abyl`, wmfvmy| 

‡gvevBj bs -01683133460 

‡gBj-chumki.cvasu@gamil.com 

cÖ‡dmi W. †gvnv¤§` byiæj AveQvi Lvb 

wWb, gvrm¨weÁvb Abyl`| 

‡gvevBj bs -01675-000357 

‡gBj-mnkabsar@yahoo.com 



09 RvZxq grm¨ mßvnmn wewfbœ w`em 

D`&hvcb 

mswkøó KZ…©cÿ KZ©„K M„nxZ 

Kg©m~Px ev¯Íevq‡bi gva¨‡g|  

Ó 

 

Ó 

 

 

------------- 

PzgKx P›` 

‡mKkb Awdmvi 

wWb Awdm, gvrm¨weÁvb Abyl`, wmfvmy| 

‡gvevBj bs -01683133460 

‡gBj-chumki.cvasu@gamil.com 

cÖ‡dmi W. †gvnv¤§` byiæj AveQvi Lvb 

wWb, gvrm¨weÁvb Abyl`| 

‡gvevBj bs -01675-000357 

‡gBj-mnkabsar@yahoo.com 



 


