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1 

‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

 

Af¨šÍixY †mev 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgq 

mxgv (Awdm mgq) 

 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

1 Bmy¨ I wiUvY© (eB)| 

Kw¤úDUvi wfwËK Bmy¨ wiUvY©, wbewÜZ 

m`m¨M‡Yi ¯^-kix‡i Dcw¯’wZi gva¨‡g  †mevwU 

cÖ`vb Kiv nq| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 

webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

2 jvB‡eªix KvW© ‰Zix| 

wbav©wiZ di‡g QvÎ/QvÎx‡`i Av‡e`‡bi 

‡cÖwÿ‡Z ¯§vU© jvB‡eªix  KvW© cÖ`vb Kiv nq| 

wbav©wiZ Av‡e`b cÎ, 2 

Kwc iwOb cvm‡cvU© 

mvBR Qwe 

webvg~‡j¨ 3 Kvh© w`em 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

3 ‡idv‡iÝ mvwf©m| 

wkÿv_©x/wkÿK/Kg©KZ©v/Kg©Pvix‡`i cvV 

mnvqK †idv‡iÝ mvgMÖx mieivnKiY I G 

m¤úK©xq Z_¨ cÖvwß‡Z Ab jvBb WvUv ‡eBR 

mvwP©s †mev  cÖ`vb| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

Av‡qkv Av³vi, Rywbqi jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01814-871774 

B-‡gBj:lilymontasir07@gmail.com 
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2 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgq 

mxgv (Awdm mgq) 

 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

4 Z_¨ c~biæ×vi †mev| 

M‡elK‡`i cÖZ¨ÿ I c‡ivÿ Pvwn`v Abyhvqx 

M‡elYv K‡g© cÖKvwkZ Z_¨ mieivn Kivi 

wbwgË †mevwU cÖ`vb Kiv nq| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~†j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

5 B-Z_¨ †mev| 

QvÎ-QvÎx, wkÿK, M‡elK‡`i we‡klvwqZ Z_¨ 

†mev cÖ`vb I B-Z_¨ cÖvwß‡Z e¨w³MZ mnvqZv 

cÖ`vb Kiv| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~†j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

6 Af¨šÍixY cvV †mev| 

mKvj 9:00 Uv n‡Z ivZ 8:00 Uv ch©šÍ QvÎ-

QvÎx, wkÿK, Kg©KZ©v, Kg©Pvix‡`i Af¨šÍixb 

cvV ‡mev cÖ`vb| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~‡j¨ 9:00-8:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

7 wi‡cÖvMÖvdx| 

d‡UvKwc/wi‡cÖvMÖvdx ‡mKk‡bi gva¨‡g 

jvB‡eªwii †idv‡iÝ mvgMÖx I Ab¨vb¨ mvgMÖxi 

cÖwZiƒcvqb/ d‡UvKwc †mev cÖ`vb | 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 

fZy©wK g~‡j¨ cÖwZ 

GK‡K 1.00 UvKv 

Ges Dfq w`‡K 

1.50 UvKv gvÎ| 

1:00-7:00 

†gv: †gvK‡jQzi ingvb 

Awdm mnvqK 

‡gvev: 01790-204750 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 
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3 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgq 

mxgv (Awdm mgq) 

 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

B-‡gBj: jamalcvasu@gmail.com 

8 

Selective 

Dissemination 

Information 

(SDI) ‡mev| 

wbw ©̀ó M‡elK‡`i mswkøó Z_¨ m¤ú©‡K AeMZ 

KiY I mieiv‡ni gva‡g †mev cÖ`vb| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

9 Z_¨vqb †mev| 

M‡elK‡`i cÖ‡qvRbxq Pvwn`v gvwdK wk‡ivbvg 

I welq wfwËK weewjIMÖvdx cÖYqb Ges 

WKz‡g›U †Wwjfvixi gva¨‡g ‡mev`vb| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~†j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

10 

Current 

Awareness 

Service (CAS) 

AwZ m¤úªwZ msM„nxZ jvB‡eªwi cvV mvgMÖx QvÎ-

QvÎx, wkÿK, M‡elK‡`i bR‡i Avb‡Z 

GZ`msµvšÍ Z_¨vejx OPAC G cÖ`k©b, 

jvB‡eªix †bvwUk †ev‡W© cÖ`k©b, B-‡gB‡ji 

gva¨‡g Rvbv‡bv Ges †ÿÎ we‡k‡l wefv‡M  

wefv‡M  †cÖi‡Yi gva¨‡g †mev cÖ`vb| 

†K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

 

 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

mailto:jamalcvasu@gmail.com
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4 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgq 

mxgv (Awdm mgq) 

 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

11 

B-wi‡mvm© G‡•m 

†mev| 

B-wi‡mvm© ‡m›Uv‡ii gva¨‡g QvÎ-QvÎx, wkÿK, 

M‡elK‡`i ¯‹jviwj AvwU©‡Kj, w_wmm, 

wWmvi‡UkbBZ¨vw` B-wi‡mvm© cov WvDb‡jvW, 

wcÖ›U Kivi †mev cÖ`vb Kiv nq|  

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

12 

evsjv‡`‡ki ¯^vaxbZv 

I ms¯‹…wZ welqK Z_¨ 

†mev| 

e½eÜz Ges gyw³hy× I evsjv‡`‡ki ¯^vaxbZv 

kxl©K KY©v‡ii gva¨‡g †`kxq ¯^vaxbZvi 

BwZnvm, mvwnZ¨ I ms¯‹…wZ welqK Z_¨ †mev 

cÖ`vb| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~j¨ 9:00-8:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

Av‡qkv Av³vi, Rywbqi jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01814-871774 

B-‡gBj:lilymontasir07@gmail.com 

13 

Scholarly write 

up Gi similarity 

checking 

(Plagiarism 

Checking) 

Turnitin software e¨envi K‡i 

wek¦we`¨vj‡qi wkÿK wkÿv_©x‡`i cÖvwZôvwbK 

M‡elYv I D”P wkÿvq cÖYxZ Thesis, 

Dissertation, Article 

BZ¨vw`isimilarity checking ‡mev cÖ`vb 

Kiv nq| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 
webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

14 

eBcÎ I mvgwqKx 

msMÖn| 

evrmwiK eivÏK…Z A_© w`‡qi GKv‡WwgK 

wefvM n‡Z cÖvß Pvwn`v wfwË‡Z miKvix µq 

bxwZgvjv Abyhvqx µq cÖwµqv m¤úbœ Kiv| 

†K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
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µwgK 
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‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgq 

mxgv (Awdm mgq) 

 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

15 

‰`wbK cwÎKv cvV 

†mev| 

QvÎ-QvÎx, wkÿK, Kg©KZ©v‡`i covi Rb¨ eûj 

cÖPvwiZ RvZxq ˆ`wbK cwÎKvmg~n msMÖn Ges 

wba©vwiZ ¯’v‡b cv‡Vi e¨e¯’v Kiv| 

jvB‡eªix KvW©, †K›`ªxq 

jvB‡eªix 

webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

Av‡qkv Av³vi, Rywbqi jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01814-871774 

B-‡gBj:lilymontasir07@gmail.com 

16 

Bmy¨K…Z jvB‡eªix 

†gUvwiqvjm RFID 

Book Drop Box 

Gi gva¨‡g 24/7  

return service 

Awdm mgq, Awdm mgq c‡i Ges e‡Üi 

w`‡bI †h‡Kvb mgq mivmwi  Book Drop 

Box Gi wbav©wiZ ¯’v‡b G‡m eB Rgv w`‡q Rgv 

iwm` MÖnY Kiv hvq| 

‡K›`ªxq jvB‡eªixi †gBb 

†MU msjMœ 

webvg~‡j¨ 24hr/7 service 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

17 cÖwµqvKiY †mev| 

jvB‡eªwi‡Z AvMZ mKj cÖKvi cvV¨ mvgMÖx 

ms‡hvRb LvZvq Gw›Uª, †kÖYxKiY I m~PxKiY 

m¤úbœ K‡i †mj‡d ¯’vbvšÍi Kiv| 

†K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

18 

RFID Handheld 

Reader Gi gva¨‡g 

`ªæZ Kvw•LZ jvB‡eªix 

†gUvwiqvjm Ly‡R †ei 

†h mg¯Í eB wbav©wiZ ‡mî Gi wbav©wiZ ¯’v‡b bv 

_vKvi Kvi‡b Lyu‡R †c‡Z mgm¨v nq †m mg¯Í eB 

RFID Handheld Reader wWfvBm Gi 

gva¨‡g `ªæZ Kvw•LZ jvB‡eªix eB Ly‡R †ei K‡i 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

mailto:nhudacvasu@gmail.com
mailto:shovancvasu@gmail.com
mailto:lilymontasir07@gmail.com
mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
mailto:nhudacvasu@gmail.com
mailto:jamalcvasu@gmail.com
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6 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgq 

mxgv (Awdm mgq) 

 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

Kiv| †mev cÖ`vb| B-‡gBj: shovancvasu@gmail.com B-‡gBj: jamalcvasu@gmail.com 

19 `iLv¯Í AMÖvqY| 

jvB‡eªwi‡Z Kg©iZ Kg©KZ©v/Kg©Pvix‡`i 

Avek¨Kxq KvMRcÎmn Av‡e`b Ki‡j Zv 

mswkøó KZ…©cÿ eivei AMÖvqY Kiv| 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

20 Af¨šÍixb QzwU gÄyi| 

jvB‡eªwi‡Z Kg©iZ Kg©KZ©v/Kg©Pvix‡`i 

ˆbwgwËK QzwUi Av‡e`‡bi †cÖwÿ‡Z Awdm cÖavb 

KZ…©K gÄyi Kiv| 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

21 

evwl©K cÖwZ‡e`b 

cÖ`vb| 

wek¦we`¨vjq gÄyix Kwgkbmn wewfbœ `ßi n‡Z 

Pvwn`vi †cÖwÿ‡Z jvB‡eªwii evwl©K cÖwZ‡e`b 

cÖ`vb Kiv| 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

22 

UDL-Gi mv‡_ 

Digital 

mswkøó KZ…©cÿ KZ…©K †cÖixZ Invoice-Gi A_© 

†cÖiY msµvšÍ cÖkvmwbK Kvh©µg m¤úbœ Kiv 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 
‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
mailto:nhudacvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
mailto:nhudacvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
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7 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ Ges 

cÖvwß¯’vb 

‡mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi mgq 

mxgv (Awdm mgq) 

 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

library'ievwl©K 

m`m¨c` bevqb I 

Ab¨vb¨ cÖ‡qvRbxq 

†hvMv‡hvM iÿv Kiv| 

Ges cÖ‡hvR¨ †ÿ‡Î e¨enviKvix‡`i Pvwn`vi 

wfwË‡Z mswkøó KZ…©c‡ÿi mv‡_ †hvMv‡hvM iÿv 

Kiv I B-K‡›U›U e¨envi msµvšÍ cÖwZ‡e`b 

msMÖ‡n mswkøó cÖwZôv‡b †hvMv‡hvM iÿv Kiv| 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

23 

OPAC browsing 

†mev| 

jvB‡eªwii Af¨šÍ‡i jvB‡eªwi e¨enviKvix‡`i 

Kvw•LZ eB, RvY©vj BZ¨vw`i weewjIMÖvwdK¨vj 

Z_¨ Ly‡Ru cvIqvi †mev| 

 

 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

24 Digital library 

Digital library-‡ZcÖvwZôvwbK  Drcvw`Z 

wWwRUvj Z_¨ mg~n w_wmm, RvY©vj, Kbdv‡iÝ 

cÖ‡mwWsm, wi‡cvU© BZ¨vw` Avc‡jvWKiY I 

Digital cÖ`k©bxi gva¨‡g e¨enviKvix‡`i †mev 

cÖ`vb| 

Online webvg~‡j¨ 

24hr/7 open 

service 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

  

mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
mailto:nhudacvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
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‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

 

bvMwiK †mev 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ Ges 

cªvwß¯’vb 

 †mevi g~j¨ Ges 

cwi‡kva c×wZ  

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj  

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

1 Digital library 

Digital library-‡ZcÖvwZôvwbK  Drcvw`Z 

wWwRUvj Z_¨ mg~n w_wmm, RvY©vj, Kbdv‡iÝ 

cÖ‡mwWsm, wi‡cvU© BZ¨vw` Avc‡jvWKiY I 

Digital cÖ`k©bxi gva¨‡g e¨enviKvix‡`i †mev 

cÖ`vb| 

Online webvg~‡j¨ 

24hr/7 open 

service 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

2 Lifelong learning Online/Offline Alumni of CVASU webvg~‡j¨ ZvrÿwYK 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gvt Rvgvj †nv‡mb, mnKvix 

jvB‡eªixqvb, †K›`ªxq jvB‡eªix 

‡gvev: 01710-842753,  

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

 

 

  

mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
mailto:nhudacvasu@gmail.com
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‡mev cÖ`vb cÖwZkÖæwZ (Citizen Charter) 

 

cÖvwZôvwbK †mev 

 

µwgK 

bs 

‡mevi bvg ‡mev cÖ`vb c×wZ 

cÖ‡qvRbxq KvMRcÎ 

Ges cªvwß¯’vb 

†mevi g~j¨ Ges 

cwi‡kva c×wZ 

‡mev cÖ`v‡bi 

mgqmxgv 

`vwqZ¡cÖvcÍ Kg©KZ©vi bvg, c`we, †dvb 

bv¤^vi I B-‡gBj 

DaŸ©Zb Kg©KZ©vi bvg, c`we, †dvb bv¤^vi 

I B-‡gBj 

1| 

jvB‡eªix AvmevecÎ µq Ges 

Zvi iÿbv‡eÿb Kiv| 

AZ¨vaywbK jvB‡eªix 

AiMvB‡bRk‡bi Rb¨ cÖ‡qvRbxq 

wRwbmcÎ µq Ges Zvi h_vh_ 

e¨envi Dc‡hvwM Kiv| 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gv: Rvgvj †nv‡mb, mnKvix jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01710-842753, 

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

2| 

wewfbœ wefv‡Mi Pvwn`v †gvZv‡eK 

eB I Rvb©v‡ji  wjó ˆZwi Kiv 

Ges µq Kiv| 

cÖwZ eQi ev‡RU Abymv‡i wewfbœ 

wefv‡Mi Pvwn`v †gvZv‡eK bZzb eB 

I Rvb©vj  miKvwi µq wbwZgvjv 

AbymiY K‡i µq K‡i QvÎ, wkÿK 

I M‡elK‡`i jvB‡eªix †mev cÖ`vb 

Kiv nq| 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gv: Rvgvj †nv‡mb, mnKvix jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01710-842753, 

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

3| cyiv‡bv eB evBwÛs Kiv| 

AwaK e¨env‡ii d‡j ‡h mg¯Í 

eB‡qi evavB Ly‡j hvq cybivq  

e¨envi Dc‡hvMx Kivi Rb¨ H mg¯Í 

eBevavB K‡i jvB‡eªix †mev 

Ae¨vnZ ivLv| 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

Av‡qkv Av³vi, Rywbqi jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01814-871774 

B-‡gBj:lilymontasir07@gmail.com 

mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
mailto:nhudacvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
mailto:nhudacvasu@gmail.com
mailto:lilymontasir07@gmail.com
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4| 

jvB‡eªix †gUvwiqvj 

wWwRUvB‡Rkb Kiv| 

Kwc ivBU A¨v± Gi AvIZv ewnfy©Z 

jvB‡eªix †gUvwiqvj‡K wWwRUvBR 

K‡icvVK‡`i wWwRUvj jvB‡eªix 

†mev cÖ`vb|  

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gv: Rvgvj †nv‡mb, mnKvix jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01710-842753, 

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

5| 

cÖwZwU eB‡K wPwýZ Kivi Rb¨ 

RFID chip ¯’vcb Kiv| 

jvB‡eªix m¤ú` `ªæZ Bmy¨ I wiUv‡b©i 

Rb¨ cªwZwU eB‡qi RFID chip 

¯’vcb Kiv nq| 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

gwbKv fÆvPvh©¨, wmwbqi K¨vUvjMvi, †K›`ªxq 

jvB‡eªix 

‡gvev: 01516-120351 

B-‡gBj: manikacvasu26@gmail.com 

 

‡gv: byiæj û`v, K¨vUvjMvi, †K›`ªxq jvB‡eªix 

‡gvev: 01815-044191 

B-‡gBj: nhudacvasu@gmail.com 

‡gv: Rvgvj †nv‡mb, mnKvix jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01710-842753, 

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

6| 

AZ¨vaywbK hš¿cvwZ µq K‡i 

wek^we`¨vj‡qi m¤ú`‡K myiwÿZ 

Kiv| 

AZ¨vaywbK jvB‡eªix †mev cÖ`v‡bi 

j‡ÿ¨ RFID devices ¯’vcb K‡i 

jvB‡eªix m¤ú‡`i myiÿv I `ªæZ 

†mev wbwðZ Kiv n‡”Q| 

‡K›`ªxq jvB‡eªix webvg~‡j¨ 9:00-5:00 

‡kvfb Kzgvi `vk Myß 

WvUv Gw›Uª Acv‡iUi 

†K›`ªxq jvB‡eªix 

‡gvev: 01779-835577 

B-‡gBj: shovancvasu@gmail.com 

‡gv: Rvgvj †nv‡mb, mnKvix jvB‡eªixqvb, 

†K›`ªxq jvB‡eªix 

‡gvev: 01710-842753, 

01816-201161 

B-‡gBj: jamalcvasu@gmail.com 

 

mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:manikacvasu26@gmail.com
mailto:nhudacvasu@gmail.com
mailto:jamalcvasu@gmail.com
mailto:shovancvasu@gmail.com
mailto:jamalcvasu@gmail.com

