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‡mev cÖ`vb cÖwZkÖæwZ(Citizen Charter)) 

bvMwiK †mev 

 

µwgK  †mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq 

KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi 

g~j¨ Ges 

cwi‡kva 

c×wZ 

‡mev cÖ`v†bi 

mgqmxgv  

`vwqZ¡cÖvß Kg©KZ©vi bvg 

,c`we,‡dvb b¤^i I B-‡gBj 

 DaŸ©Zb Kg©KZ©vi bvg ,c`we,‡dvb b¤̂i 

I B-‡gBj 

1.  hyM‡cv‡hvMx I `ÿ cÖvwY wPwKrmK ‰Zixi j‡ÿ¨ wewfbœ †f‡Uwibvwi wkÿv cÖwZôvb n‡Z AvMZ B›UvY© 

W±i‡`i nv‡Z Kj‡g wkÿv cÖ`vb| 

mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Kg©iZ mKj wkÿK Ges †f‡Uwibvwi mvR©b W.Ave ỳj gvbœvb 

cwiPvjK(fvicÖvß) 

‡dvb:01814-362649 

B†gBj:mannanhasmi2008@gmail.com 

2.  mKj †cvlv cÖvwY I cvwL‡`i mvaviY wPwKrmv †mev cÖ`vb| mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

3.   kj¨ wPwKrmv †mev cÖ`vb ( †hgb: †Rbv‡ij mvR©vwi ,A‡_v©‡cwWK mvR©vwi, Ac_vjwgK mvR©vwi  mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

4.  mKj †cvlv cÖvwYi cÖRbb I cÖRbb cieZx© bvbvwea mgm¨v msµvšÍ †mev cÖ`vb| mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

5.  wK¬wbK¨vj cixÿv (i³,gj,g~Î,Pvgovi bgybv,AvjvUªvmvDÛ,G·-‡i,wm Avg©) mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

6.  ‡iv‡Mi KviY AbymÜvb I mbv³KiY| mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

7.  †cvlv cÖvwY I cvwLi g„Z¨yi KviY wbY©q| mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

8.  †cvlv cÖvwY I cvwLi gvwjK‡`i cÖwkÿY| mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

9.  KzKzi I weovj we‡`‡k †bqv /åg‡Yi Rb¨ ¯̂v¯’¨ mb` cÖ`vb| mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

10.  KzKzi I weovj I Ab¨vb¨ cÖvwY‡K AvjvUªvmvDÛ †gwk‡bi mvnv‡h¨ Mf© cixÿv Kiv  mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

11.  ‡h‡KvbcÖvwY mbv³Ki†Yi Rb¨ gvB‡µv wPc e¨envi Kiv nh| mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

12.  KzKzi I weov‡ji wewfbœ `šÍ †ivM wbY©q I †mev cÖ`vb Kiv nh| mivmwi cwiPvjK Awdm  wba©vwiZ mg‡q Ó Ó 

13.  †mev cÖ`vb eve` AvqK„Z UvKv e¨vs‡K Rgv cÖ`vb| 

 

bw_ cÖ¯̀Z I Rgv w¯øcc~iY c~e©K 

e¨vs‡K Rgv`vb| 

cwiPvjK Awdm  wba©vwiZ mg‡q ‡gvt widvZ nvmvb Lvb 

cÖkvmwbK Kg©KZ©v 

01671-779946 

B†gBj:rifathasankhan@gmail.com 

Ó 

14.  evwl©K ev‡RU cÖYqb I GZ` msµvšÍ cÖ‡qvRbxq Kvh©vw` m¤úv`b| 

 

bw_ cÖ¯̀Z I msiÿb| cwiPvjK Awdm  wba©vwiZ mg‡q ¯^cœv ivbx `vm 

mnKvix wnmve iÿK 

01729-88323 

B†gBj:shapnadas89@gmail.com 
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Af¨šÍixY †mev 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

µwgK  †mevi bvg ‡mev cÖ`vb 

c×wZ 

cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev cÖ`v†bi mgqmxgv  `vwqZ¡cÖvß 

Kg©KZ©vi bvg 

,c`we,‡dvb b¤^i 

I B-‡gBj 

 DaŸ©Zb Kg©KZ©vi bvg ,c`we,‡dvb b¤̂i I B-‡gBj 

1.  wkÿK,Kg©KZ©v,Kg©Pvix‡`i wewfbœ 

Av‡e`b DaŸ©MvgxKiY 

mivmwi cwiPvjK 

Awdm 

 ‡mev MÖnxZv‡`i  cÖ‡qvRb 

Avbymv‡i `ªæZZvi mv‡_ 

mieivn Kiv nq| 

 W.Ave ỳj gvbœvb 

cwiPvjK(fvicÖvß) 

‡dvb:01814-362649 

B†gBj:mannanhasmi2008@gmail.com 
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cÖvwZôvwbK †mev 

 

 

 

 

 

 

 

 

 

 

 

µwgK  †mevi bvg ‡mev cÖ`vb c×wZ cÖ‡qvRbxq KvMRcÎ 

Ges cÖvwß¯’vb 

‡mevi g~j¨ 

Ges 

cwi‡kva 

c×wZ 

‡mev cÖ`v†bi mgqmxgv  `vwqZ¡cÖvß Kg©KZ©vi bvg 

,c`we,‡dvb b¤^i I B-

‡gBj 

 DaŸ©Zb Kg©KZ©vi bvg ,c`we,‡dvb b¤̂i I B-‡gBj 

1.  c‡`vbœwZ/wm‡jKkb 

‡MÖW/UvBg‡¯‹j  

cÖ`vb 

bw_ cÖ¯`Z,wjwLZcÎ Ges M„nxZ 

Kg©m~Px ev¯Íevq‡bi gva¨‡g 

cwiPvjK 

Awdm 

 ‡mev MÖnxZv‡`i  cÖ‡qvRb 

Avbymv‡i `ªæZZvi mv‡_ 

mieivn Kiv nq| 

 W.Ave ỳj gvbœvb 

cwiPvjK(fvicÖvß) 

‡dvb:01814-362649 

B†gBj:mannanhasmi2008@gmail.com 


